OOroBoP-nye/INMHAA ODEPTA

MockKsBa

1. OBWME NOJTOXKEHUA

1.1 HacTtosiwas nybanyHaa opepTa, NOCTOSSHHO pasmelleHa B ceTu MIHTepHeT no ceTeBomy
apapecy: https://start-razvod.ru/, n asnsetca opunumanbHbiMm npegnoskeHmem UM Nsmainnosa
Anboua XacaHosHa, OTPHUM 317774600358747, (nanee no tekcty OdepTbl — McnonHutens)
3aKMounTb [loroBop Ha OKasaHWe obpasoBaTesibHbIX yCayr (ganee no Tekcty OdpepTol -
[orosop) c NtobbiM 3aMHTEPECOBAHHbIM GU3UUYECKUM WU IOPUANYECKMM TNLOM (aanee no
Tekcty OdepTbl — 3aKa3umk).

1.2 HacTosiwmin AOKYMEHT AnAeTca nybanyHoit odepTon B COOTBETCTBUM C MYHKTOM 2 CTaTby
437 MpaxaaHckoro KoaeKkca Poccuiickont eaepaumm.

1.3 J/Inuo, ocyulecTBMBLLIEE aKLENT HacToALLen nybanyHol odepTbl, NpMobpeTaeT BCe Npasa U
0653aHHOCTI 3aKa3umnKa, NPeayCMOTPEHHbIE HAaCTOALWMM AOTOBOPOM.

1.4 Hagnexawmm akuentom Hactosauwei OdepTbl B COOTBETCTBUM CO cTaTben 438 [parkaaHCKOro
Koaekca Poccuiickoit Pegepaumnm cumMTaeTca ocyllecTsieHme 3aKa3uyMKom B COBOKYMHOCTU BCeX
HUXKeNnepeyYncNeHHbIX A4ENCTBUN:

03HaKomneHue 3aKasumKa c ycnosuamm OdepTbl;

NosHaA onJaTa ycayr B COOTBETCTBUM C YCNOBUAMM HacToAwero Jorosopa. C momeHTa
NOCTyNnn1eHnA AeHEeXHbIX CPEACTB B CHET ONAaTbl YCAYr Ha paC‘-IeTHbe/’I cyeT UcnonHutens,
HaCTOﬂIJ.I,Mﬁ AO0roBop CYUTAETCA 3aKNTIOHYEHHbIM MeXay 3aKasumkom u NcnonHntenem;

OnnaumBas ycnyru, 3aKasumk gaeT cornacue Ha 06paboTky McnonHntenem nepcoHanbHbIX
OaHHbIX 3aKa34ynKa.

1.5 AKkuenTt OdepTbl ABNAETCA NOATBEPKAEHNEM TOr0, YTO BCe U Ntobble ycnosua OdepThl
NPMHUMAIOTCA 3aKa34YMKOM LLE/IMKOM M MOJIHOCTbIO 6e3 KaKMX-IMOO OrOBOPOK U OrpaHMUYEHuUn,
npu atom Akuent OdepTbl NoaTBEPKAAET, UTO 3aKa3UMKy NOHATHLI BCe YCN0BWUA OKaszaHuAa Ycayr
n Bce ycnosua OdepTbl. TakKe, aKUENT NOATBEPKAAET, UTO 3aKa3umMK BOCMNO/1b30BA/ICA NPaBOM
nony4ntb y UcnonHutens sce n ntobole pa3bACHEHUA OTHOCUTENIbHO YCNOBUIM OKa3aHMA Ycayr m
OdepTbl, a TaKKe NoATBEPKAAET TO, YTO YCN0BMA OKasaHuA Yeayr u OdepTbl NONHOCTLIO
COOTBETCTBYHOT BONE, NOTpebHOCTAM 1 TpeboBaHMAM 3aKa3umKa.

1.6 AkuenTt OdepTbl 03HaYaeT, 4to OdepTa HE COAEPKUT YKa3aHHbIX B M. 2 CT. 428



MpakAaHCKOro KoAeKca YCN0BWUIA, @ PAaBHO HE COAEPKUT UHbIX ABHO 0OpeMeHUTENIbHbIX ANA
3aKa3umKa ycnoBui, KoTopble 3aKas4ymK, UCXo4a U3 CBOUX Pa3yMHO NMOHMMAEMbIX MHTEPECOB, He
NPUHSAA 6bl NPM HAIMYUM Y HEFO BO3MOXKHOCTM Y4acTBOBaTb B onpedeneHnm ycnosmin Odeprsl,
a Ycnyru, ykasaHHble B HacTosiwe OdepTe, He ABNAIOTCA HaBA3aHHbIMW 3aKasumKy.

1.7 NpuHAaTMe HacTosawen OdepTbl M COOTBETCTBEHHO, 3aKAO4EHME HacToAwero [lorosopa
03HAYaeT, YTO 3aKa3uMK B He0bXoAMMOW ANs HEro cTeneHn 03HAKOMMACA C YCIOBUAMM
HaCToALLEero A0roBopa, NpasMaAaMmn onaaTbl ycayr, cneundurkom cneumdurkomn
dYyHKLMOHMPOBAHMA CUCTEMDI U CaliTa, Ha KOTOPOM pa3MelLatoTca obyyatolwme maTepuansl,
npusHaeT 6e3ycnoBHYO NpurogHocTb CUCTEMbI, CaliTa A8 COBEpPLUEHNA AEeNCTBUIN K
OOCTUXKEHMUA Lenen, ABNALLNXCA NpeaMEeTOM HACToALWEero Aorosopa.

1.8 OcyuwecTBnsaa akUenT HacToswen odpepTbl, 3aKasumMK NOATBEPKAAET, YTO OKa3aHue
NcnonHutenem ycayr No HacTOALLEMY AOTOBOPY NPOUCXOAUT AUCTAHLMOHHO C UCMOJIb30BaHNEM
WHTEPHET COeANHEHMA U NPOrPaMMHOro obecnevyeHmns NOALEPKUBAOLLEIO ayaAN0 UAN BUAEO
3BOHKM (aanee - MO) n 3aKasumK UMeeT A0oCTyn K:

UHTepHeT
WhatsApp

Tenerpamm
1.9 MicnonHUTeNb He HeceT OTBETCTBEHHOCTM 32 KayecTBO MIHTepHeT-coeguHEeHUA KINeHTa.

1.10 CDopN\a OKasaHuA ycayr UcnonHuTenem NoSIHOCTbIO COOTBETCTBYET BO3MOXHOCTU

3aKka34mKa NoNb30BaTbCA YC/IYramm, OKa3blBae€MbIMW TaKMM Cocobom.
1.11 AKkTyanbHbI AoroBop-odepTa BCceraa HaxoamTca no agpecy: https://start-razvod.ru/

1.12 B HacTOALWEM AO0roBope, eCnn 13 ero TeKCTta NpPAMO He BbITEKAET MHOE, cheagytoumne cnosa
M BblpaXKeHnA 6y,u,yT MMETb YKa3aHHbI€ HNXKE 3HaYEeHUA:

[oroBop-ny6anyHana odpepra — HaCTOAWMI LOKYMEHT, ONyOAMKOBAHHbBIM B CeTU MHTEPHET,
WMANHaNPaBAAEMbIN B LLEeNAX 03HAKOMIEHUA NOCPEACTBOM 3/IEKTPOHHOM NoYTbl, AnMbO
NpeAoCTaBAAEMbIN B LeNsix 03HAaKOMIEHUA NH06bIMK ApyrMmmM cnocobamu.

3aKasumK — pM3nYecKoe nL, 3aKkntoumBLlee JoroBop ¢ MicnonHuTtenem B afieKTPOHHOMN dopme
B pe3ynbrate Akuenta OdepTbl U, TEM CaMbiM, NOYYMBLLEE NPABO NOAYyYaTb YCyru
McnonHutens.

Ycnyra — npegocTaBieHMe Ha BO3ME34HOM OCHOBE A0MNONHUTEIbHbIX 06pa3oBaTe/IbHbIX YCAYT,
3aHATUI B dopme BMAEO-3anncei(neKkymin), TEKCTOBbIX MaTepPUaios.



MNporpammHoe obecneuenune (MO) — 6paysep (InternetExplorer, FireFox, GoogleChrome u
aHanoruvyHble) gns goctyna K Google Tabnuue, HaxoaAwmMMEcA B ceTn IHTepHET, UHble
nporpammbl 44 nepenayu, XxpaHeHus, o06paboTkn npegocTaBasemon MHbopmMaLnmn. 3aKkasumk
06A3yeTcA camocToATeIbHO obecneyunTb Hanmuune MO Ha CBOEM NePCOHANIbHOM KOMMbIOTEpE.

CaiiT - COBOKYNHOCTb MHPOPMALLIUK, TEKCTOB, rPadUYECKNX /IEMEHTOB, An3aliHa, U30bparkeHni,
$OTO M BUAEOMATEPUNAJIOB U UHbIX PE3YNLTAaTOB MHTENNIEKTYAIbHON A€ATENbHOCTH, a TaKXKe
nporpamm gna 3BM, cogeprrawmxca B UHGOPMaLMOHHON cnucTeme, obecneynBatoen
[AOCTYMNHOCTb TaKoi MHpopMauum B ceTn MHTepHeT no ceTeBoMy agpecy agapecy: https://start-
razvod.ru/

Cuctema — obyuyatowan nnatdopma Ha KOTOPOM pasmelleHbl obyyatowme maTepumansl U
npoxoaut BebuHap.

O6paTtHan cBA3b, NoaAepXKKa — ycayra B popme NUCbMEHHbIX UAN YCTHbIX OTBETOB Ha BOMPOCH!
no Bonpocam Tembl BebMHapa B 3aKPbITOM YaTe B MecceHakepe whatsApp unm Tenerpamm.

BebuHap — 370 pa3HOBMAHOCTb BeO-KOHPEpPEHLUM, NpoBeaeHNEe OHNANH-BCTPEY UIn
npeseHTaunin Yepes MHTEPHET, a TaKXKe MPOCMOTP 3aNMUCHbIX BUAEOMaTepPnanos (nNeKkumin) Ha

OH-nan nnatdopme.

AKuUenT - nonHoe 1 6e30roBopoYHOE NPUHATME 3aKa3UMKOM YC10BUIA [OroBopa, CoBepLUeHHoe
nyTem onnaTtbl yCAyr.

KoHcynbTauma - ycnyra no npegoctaBAeHUIo OTBETOB Ha BOMPOCHI 3aKa3uMKa B Te4eHUn
onpeaeneHHOro BpemMeHu, AUTENbHOCTb KOTOPOro onpeaeseHa B ONMCaHUM YCAYTU Ha caiTe
ncnonHuTena

Tapud — Habop ycayr no onpeaeneHHomy Tapuady, ykasaHHOMY Ha cauTe.

Pe3ynbTaT 0KasaHHbIX ycayr — MoayyeHue AocTyna K obyyatouei nnatdpopme.

2. NMPEOMET AOTOBOPA

2.1 Npeametom HacTosweln OdepTbl ABNAETCA BO3ME34HOE OKa3aHMe 3aKa3umKy no obyyeHuto
pacToprKeHns bpaKa B paMKax OHNANH KYPCOB, NPeAcTaB/ieHHbIX Ha cante McnoaHuTens.

2.2 UcnonHutenb 0653yeTca OKa3aTb 3aKa3umMKy yCayrn B pamKax BbiIbpaHHOro UM Kypca 1
Tapuda, a 3akasumnK 0b6s3yeTca onnaTUTb U NPUHATL UX.

2.3 OKasaHue ycnyr ocyLwecTBAAETCA NyTeM NPeAoCTaBAEHNA AOCTYNA K 3aKPbITOMY pasaeny
obyuatoweir nnatdopmsbl. Bca nHpopmayma pasmewaetca Ha naathopme cornacHo rpaduky,
yCTaHOBNEHHOMY UcnonHuTenem.



B pamKax Bbl6paHHOro Tapuda fONONHUTENBHO MOXKET NPeAOCTaBAATLCA AOCTYN B 3aKPbITbIN
yaT B WhatsApp nnum Tenerpamm, B KOTOPOM 3aKa3umMK MOXKET NONYYUTb NOALEPIKKY
NcnonHutens B TeyeHme cpoka obyyeHuns, 1 A0 BPeMEHU YKa3aHHOro B ONMcaHuu Tapuda Ha
cavte McnonHutens.

2.4 Ycnyrn no HacToAweMy A0roBOPY OrpaHMYeHbl NpeaocTaBaeHnemM 3aKkasumKy MHGopmauuuy,
KOTOpasA NO3BOIUT 3aKa34ymMKy cGOpPMMPOBATL HABbLIK A1 CAMOCTOATENbHOMO MCNONb30BaHMA

Noay4eHHOM MHPOPMaLUM.

2.5 Yenyrmn no HacToAwemy AOroBopy OKasbliBatoTca cnonHutenem ANCTaHLMOHHO Yepes ceTb
NHTepHeT, nocpeacTsom nporpammHoro obecneyenus (MO).

2.6 B pamkax HacToALWero A40roBopa 3akasumnKy B 3aBUCMMOCTH OT BbibpaHHoro Tapuda yyactua
npepocTaBnseTca:

* JOCTYN B JINUYHbINA KabMHeT obyyatouler nnatdopmMbl A58 NPOCMOTPA BUAEO NEKLNN;

¢ 10CTYN K MMCbMEHHbIM MaTepUanam, Npe3eHTaunaAm, MHCTPYKLUUAM, 06pa3L|,aM AOKYMEHTOB,
npunaralowmnxca K Bugeo-nekunam;

*10CTYN K 3aZla4am A1 CAMOCTOATENIbHOM paboTbl 3aKa3umnKa (AOMalIHUM 334aHMAM);

* JOCTYN K 3aKPbITOMY YaTy OH/MAMH Kypca (TONIbKO B HEKOTOPbIX Tapudax);

e pyrne obyyatoLime matepuansl;

3. NOPAAOK OPOPM/IEHUNA YCNYTU

3.1 Ycnyra okasbiBaeTca nocse onsiatbl 3aKa3sumMKom Ycayru. 3aKasumK AONKeH:

3.1.1 Ha caitTe https://start-razvod.ru/ ocywectsuTb onaaty Ycayru;

3.1.2 3anonHuTb popmy permctpaumm, rae yKkasbisaetca PO, an.nouta n TenedoH 1 HaxkaTb
KHOMKY «OTNPaBuTb».

4. CTOMMOCTb YCOYT U NOPALOK ONNATbI

4.1 CTOMMOCTb AOMNOAHUTENbHbIX 06pa30oBaTe/IbHbIX YC/YT MO HAaCcToALWEMY A0rOBOPY
yKasbiBaeTca Ha CaitTe icnonHuTena n moxet 6biTb M3MeHeHa UcnonHuTenem B ntoboe Bpems
B OAHOCTOPOHHEM nopAaKe. HoBaA CTOMMOCTb BCTYMAeT B CUAY C MOMEHTa onybanKoBaHUA U1

He PacnpoCTPaHAETCA Ha ONJIAYEHHbIE K MOMEHTY OnNy6/IMKOBAHWUA YCAYTH.

4.2 CTonmocTb YCNyr He BKAKYaeT KOMUCCUIO, BSMAEMYIHO H6aHKaMM UM NNATEXHbBIMU


https://start-razvod.ru/

Ccnctemamu 3a nposeaeHune nnatexxa.

4.3 KoMUCCHMOHHbIE pacxogbl (MpW HAaIMYMKM TaKOBbIX) 3aKa3umMK ONaYMBaET AONOHUTE/BHO,
Npu 3TOM CTOMMOCTb YCAYr onpeaensaeTca Kak pa3HMLa CYMMbl COBEPLLUEHHOIO NOJib30BaTeIemM
nnaTexa u CyMMbl yAep*KaHHOM KOMUCCUW.

4.4 UeHbl yKasaHbl B BantoTe Poccuiickon ®eapepaumn.

4.5 Onnata ycnyr no HacTosLemy JOroBopy no Bcem Tapudam ocywectsasercs. Onnarta
[AO/IKHA NOCTYNUTb HAa PacyeTHbIN cyeT MicnonHuTena Ao aBTopm3aumm 3akasumka Ha
obpasoBaTenibHOM Naatdopme NcnonHutens.

4.6 Onnata Ycnyr ocywectsnaeTca 3aka3ynmkom no ero Bbibopy:

yepes 3/IeKTPOHHYI0 NaTeXHYo cuctemy AHAeKc Kacca nnm ntobyto MHYH NpeasosKeHHYo
UcnonHutenem cuctemy.

nepesogom Ha paC‘-IeTHbI[;i cyeT UcnonHutens.

4.7 Ycnyra cuntaeTca oniadyeHHoOM C MOMEHTA NOCTYN/IEHUA AEHEKHbIX CPEACTB Ha PacyeTHbIM
cyet UcnonHutens.

4.8 Ob6s3aTeNbCcTBaA 3aKa3umKa Mo onaaTe YCAyr CYUTAOTCA HE UCMONHEHHbIMM, eCn
McnonHuTenb BEpHYN AEHEXKHbIE CpeacTBa No TpeboBaHMIO NAaTEXHOW cuctembl. B aTom
cnyyae McnonHuTens Bnpase 0TKasaTb 3aKa3umMKy B OKa3aHMU YCAyr C MOMEHTA BO3BpaTa
[AEHEXHbIX CPeacTB.

4.9 3aKa34ynK CaMoCTOATENbHO HeCeT OTBETCTBEHHOCTb 3a OLLIM6KVI, KOTOpble gonyLwieHbl UM Npn
onnarte YCnyr. NcnonHUTenb He HeceT OTBETCTBEHHOCTM 3a y6bITKM N UHbIE HE6J’IaI'OI'IpMﬂTHbIe
nocneacTtenA, KOTopbleé MOryT BOSHUKHYTb Y 3aKasumKa M/VII'IM TPETbUX N, B C/iydae
HENPABUZIbHOIO YKa3aHNA PEKBU3UTOB NJ1aTEXKa..

4.10 B cnyyae 3a4epKKN 3a4NCNEHUA AEHEXKHbIX CPeACTB Ha pacyeTHbI cueT UcnonHutens
bonee, yem Ha 3 (TpuM) AHA, 3aKa3uMK BrpaBe 06PaTUTLCA K MICNONHUTENIO C NpeAcTaB/eHNnEM
[0Ka3aTeNbCTB UX NEPEYNCSIEHMA, @ TAKKE CAMOCTOATE/IbHO Pa3peLlmTb CUTYaLMIO C NAATEXKHON
CUCTEMOMN.

4.11 icnonHuTeNb, B TE4EHUM CYTOK NOC/e NOAYYEHUA ONNaTbl YCAYTKU, HA YKA3aHHYIO
3aKasumMKkom B popme pernctpaumm SNeKTPOHHYO NOYTY, OTNPABAAET NUCbMO C JIOTUHOM,
MaposieM U CCbINIKOM Ha INYHbIN KabuHeT B 06pasoBaTenbHoli naatpopme. C MOMeHTa
OTMpPaBKM JAHHOIO NMUCbMA OTCYMTbIBAETCA 1 KaNeHAapHbIM rog, B Te4eHne KOTOPOoro 3akasumk
MMeeT A0CTYN K 0byyeHuto.

4.12 [locTyn K 3aKpbITOMY YaTy NpeaocTaBaseTca no Homepy TenedoHa 3aKasumKka yKasaHHOMY



B PErMCTPaLMOHHOM aHKeTe Npu onaaTte ycayru. ocTyn npeaocTaBaAseTca B TEYEHUN CYTOK
no/ie NoCTyn/ieHUs onaaTbl OT 3aKa3umka.

5. YCNOBUA N NOPALOK BO3BPATA AEHEXHbIX CPEACTB

5.1 MNocne oKkasaHuA yciyru — aBTopmsaumm 3akasdunKka Ha obpasosaTenbHolM naatpopme,
CTOMMOCTb YCNYTM He BO3BpaLlLaeTcs.

5.2 B cnyyae pacToprKeHUs HaCToALWEro 4oroBopa No MHMLUMaTUBE 3aKasuuKa nocne
aBTOPM3aLMM AOCTyNa K OHNANH-KypCy 3aKa3umK 0653yeTcs onnaTUTb OKasaHHble 40 NoayYeHus
YBEAOMNEHUA O PACTOPXKEHUN A0roBOPa ycayru, NpuumHa No KOTOpoK 3aKasumK He
MCNONb30Baa MaTepuanbl U He y4acTBOBaA B 3aHATUAX (Noc/ie aBTOpMU3aLMM) A0NKHA ObITh
YBaXUTENbHOMN, NOATBEPKAEHHOW AOKYMEHTaNbHO. B TaKOM c/yyae CTOMMOCTb yCayr
paccynTbiBaeTCA ceayrowmm obpasom:

- CTOMMOCTb 0BYy4YEHMA PACCUNTLIBAETCA NPONOPLMOHANbHO BPEMEHMU, NpoLleeMy C MOMEHTa
aBTOPM3aLUMM OHNANH-KYPCa A0 MOMEHTA NONYyYeHUA 3aAB/IEHUA Ha BO3BPaT.

5.3 Bo3BpaT AeHEeXHbIX cpeacTs MIcnonHUTeNIeM OCYLLLECTBASAETCA NO 3aABNEeHNI0 3aKa3uuKa,
HanpaB/IEHHOIO Ha 3/1IEeKTPOHHbIN agpec info@start-razvod.ru. B 3asiBNeHUM yKa3biBatoTCA:
bammnusa, uMa 3akasumKa, PeKBM3UTbI cYeTa AN BO3BPATa AEHEXKHbIX CPEACTB.

5.4 3asBeHne 3aKasumKa 0 BO3BpaTe AeHEXHbIX CPeACTB paccMmaTpusaetca McnonHuTenem B
TeueHue 10 (aecATn) gHe C MOMEHTA NOAYYEHMUA COOTBETCTBYHOLLETO 3aABNEHUA.

5.5 Bo3BpaT AeHeXHbIX CpeacTB OCYLLLECTBAAETCA 32 Bbl4eTOM d)aKTVIHECKMX 3aTpaT 1 3a
BblyeTOM pacxonoB McnonHUTeNA B COOTBETCTBMM C PAacH4eTOM, YKa3aHHbIM B n.5.2. Jorosopa. K
TaKUm d)aKTW-IeCKMM 3aTpaTam UcnonHuTena otHocATCA (HO He OrpaHM‘-IVIBaI'OTCﬂ), B 4aCTHOCTW,
KOMUCCUK 6aHKOBCKVIX, KpeOUTHbIX opraHM3aL|,m‘/'| M COOTBETCTBYHOLWMX NNATEKHbLIX CUCTEM 3a
ocywecTteaieHne BoO3BpaTa AeHeEXHbIX CpeacTB.

5.6 B cnyyae ycTaHOBNEHUA PaKTa HEOKa3aHMA ycayr (OKa3aHUKM YCAYyT HEHASNEXKALLErO
KauecTBa) no cooTseTcTBYOWEeMy Tapnudy UcnonHuTenb ocyecTBAAeT BO3BPAT AEHEXKHbIX
cpeacTs 32 MMHYycom dakTUyeckmx 3aTpat McnonHutena, onpeaensaembix HA MOMEHT BO3BpaTa
no npasuaam n. 5.5 HacToAwero gorosopa.

6. CPOKM OKA3AHWA YCNYT N MOPAAOK UX MEPEHOCA
6.1 Joctyn K maTepranam Ha obyvarwuer nnatbopme npeaocTaBaserca B TeyeHme 1
KaneHZapHOro roga C MOMeHTa OTMPAaBKM NUCbMa C JIOTMHOM, Mapo/IEM U CCbIZIKOM B INYHbIN

KabuHer.

6.2 [LOCTYN K 3aKpbITOMY 4aTy M OTBETAM Ha BOMPOCHI NO TEMaM OHJIalH-Kypca



npeaocTaBnseTcs 3akasymKy Ha 1 KaneHaapHbIN roa.

6.3 lpaduk 1 cogepRaHne obyyatoLLen NporpaMmmbl ONPeaenstoTca No YCMOTPEHUIO
NcnonHutena n pasmewlatotca Ha Caiite n\uam obydarollei nanatpopme.

6.4 ObpaTHas CBs3b OCYLLECTBAAETCA OAUH pa3 B CyTKM. MCNONHUTENb OTBEYAET CTPOro B €ro
pabouee Bpemsa ¢ 9:00 go 21:00 no MoCKOBCKOMY 4acOBOMY NOACY.

6.7 Mpn HEOBXOAMMOCTU NEPEHECTU BPEMSA OKa3aHWUA yCayrn 3akasumKk obssaH
npovHdopmmpoBaTb MicnonHUTeNs He No3aHee, Yem 40 aBTOPU3aLMK Kypca.

6.8 TakKe, ycnyrv no HacToALLEMY AOrOBOPY CYMTAOTCA OKAa3aHHbIMM C HagNeXKallnm
KaYeCTBOM M B CPOK, a TaKXKe NPUHATbIMM 3aKa3uMKOM, eC/iM B TedeHue 3 (Tpex) KaneHaapHbIX
AHeln nocne Aatbl OKa3aHUA yCcayrm, 3aKasyumK He 3aABU MUCbMEHHOr0O MOTUBUPOBAHHOTO
BO3PaXKEHMs Ha Ka4yecTBO M 06beM TaKMX YCAYT NyTEeM OTNPABKU COOTBETCTBYIOLLLENO
obpalLeHMA Ha aNeKTPOHHY noyTy McnonHutens.

7. 3AlLNTA ABTOPCKNX MNMPAB

7.1 CaiT n obyyatowasn naatopma cogeprKaT pesynbTaTbl MHTENNEKTYaNbHON AeATeNbHOCTH,
npuHagnexawme UcnonHutento. McnonHuTenb 061a4aeT UCKNOYUTENbHBIMW NPaBaMM Ha BCHO
npefocTaBnsemyto 3akasumKky nHbopmaumio. Hu ogHO U3 NnonoxkeHuin [lorosopa He 03HavaeT
OTUYXAEHME TaKMX Npas McnonHuTenem 3aKasumky.

7.2 VicnonHuTenb NpeaocTaBaneT A4ocTyn 3aKa3uuKy K obydatoweit niatpopme M matepuansi
pa3smelleHHble Ha Hell CTPOro AN UCMOb30BaHUSA B LLENAX NePCOHabHOMO 0BAaAeHMA
3HAHUAMMW U HaBbIKAMM.

7.3 3aKa3uuK He BnpaBe MCNoib30BaTb AOCTYN K N1aTopme, peKOMeHAALUNN, KOHCMNEKTbI, YeK-
JINCTbI, LWNAPranku, 3anucu NeKkumii u BebuHapoB, gpyrne matepuanbl U 106YI0 NHYIO
npeaocTaBAeHHY0 eMy MHGOPMALMIO He B INYHbIX Lenax. Mcnonb3oBaHme nHbopmaumm
orpaHuyYeHo 06a3aTeNbCTBOM 3aKasuMKa He BOCNPOM3BOAMUTb, HE NMOBTOPATb U HE KOMMPOBAT,
He NpoAaBaTh M He YCTyNaTb, a TaKXKe He MCNO0/Ib30BaTb A1 KaKUX-TMB0 KOMMepUeCcKux Lenen
KaKkue-nnmbo matepmanbl, NPesocTaBiseMble B paMKax 0bydeHusn, a TaKKe He nepesaBaTb ee
TPETbUM IULLAM.

7.4 TpeTbnmmn nuuamm ABAAKOTCA BCE NIIOAN He anatowmeca 3akasunkamm Ycayrm, B TOm yncne,
CecTpbl, ApYy3bA, TOBAPULLU, 3HAKOMbIE.

7.5 Mcnonb3oBaHWe NoslydeHHbIX OT MicnonHuTena matepuranos (co3gaHme Npor3BoAHOro
Npoun3BeAeHMA) AOMYCKAOTCA TONbKO C MUCbMEHHOrO cornacua McnonHutena. Npu atom
[ONKHbI 6bITb COXPaHEHbI BCE 3HAKM OXPaHbl aBTOPCKOro NpaBa B HEM3MEHHOM BUAe 3a



WUCKNIIOYEHUEM ClyyaeB, NpeayCMOTPEHHbIX 3aKOHOM. MIHoe Ucnosib3oBaHMe ABNAETCA
HE3aKOHHbIM.

7.6 Ucnonb3ya Cant UcnonHuTens n nHGopmaumio ¢ Hero, 3akasumKk NPU3HAET M COrALLAETCA C
Tem, 4To Bce cogepknumoe Canta, potorpadumm, TEKCT U CTPYKTYpa cogepkmmoro Canta
3aWMLEHbl aBTOPCKMM NPaBOM, NPABOM Ha TOBAPHbIM 3HAK U APYrMMM NPAaBaMM Ha pe3yabTaThbl
WMHTENNEKTYaNbHOWN AeATENIbHOCTU, M YTO YKa3aHHble NpaBa ABAAKOTCA AENCTBUTEIbHBIMU U
OXpaHALOTCA BO BCeX POopMax, Ha BCEX HOCUTENAX U B OTHOLLEHWM BCEX TEXHOIOTUM, KaK
CYLLECTBYIOLMX B HAaCTOALLEe BPEMA, TaK U pa3pabOoTaHHbIX UKW CO3L4aHHbIX BNOCAEACTBUMN.
Hukakne npasa Ha ntoboe copgepknumoe CaiTa, BKAKOYAA, NTOMUMO NPOYEro, ayAnoBU3yasbHble
npousBeaeHua, TEKCTOBbIE U rpaduyeckme matepumansl, Nporpammbl ana IBM, ToBapHble 3HaKu
He NepexoaAaT K 3aKa3umKy B pe3ysibTaTe Noab30BaHMA CaluTOM M 3aK10YEHMA HACTOALLEro
gorosopa.

7.7 B cnyyae HapyLlleHns 3aKa3uyMKOM MOJIOKEHUIA HACTOALLEro A0roBopa, KacakoLMXC 3aLnThbI
aBTOPCKMX NpaB McnonHuTens, nocnegHuii Bnpase noTpeboBaTthb BbINAaTbl KOMNEHCALMM B
pasmepe 100 000 (cTo ThicaY) pybnelt 3a Kaxkabli caydyalt HapyLLEeHUs, a TakKe KoMneHcaumm
BCEX NPUYMHEHHbIX YObITKOB, BKAKOYAA YNYLWEHHYIO Bbiroay.

8. OTBETCTBEHHOCTb CTOPOH

8.1 UcnonHuTenb He HeceT OTBETCTBEHHOCTU 33 HEBO3MOXKHOCTb OKa3aHWA yCAyr 3aKa3umKy no
NPUYNHAM, He 3aBUCALLMM OT MICNONHUTENA, @ UMEHHO: HapylweHune paboTbl MHTepHeTa,
obopypoBaHua nam MO co cTopoHbl 3aKa3ynKa. B gaHHOM cnyyae ycayrm c4mTaroTcs
OKa3aHHbIMUW Hagnexawmm obpasom 1 noasexalMm onnate B NoHOM obbeme.

8.2 HuKakasa uHbopmauma, maTepumanbl U/UAK KOHCYAbTaLUK, NpeaocTaBaAsemble
McnonHuTtenem B pamkax OKasaHuMA yCAyr Mo HacToALEeMy A0roBOpY, He MOryT
paccmMaTpuBaTbCA Kak rapaHTuun. MpuHATUE peLleHMin Ha OCHOBE BCEN NPeaoCcTaBAeHHOoM
NcnonHutenem nHGopmaummn HaxoanTCA B UCKNOYMUTENBHOM KOMNETEHL MM 3aKa3umKa.
3aKa3umK NpUHUMAET Ha ceba NONHYI0 OTBETCTBEHHOCTb M PUCKM, CBA3AHHbIE C
NCNoNb30BaHMEM MHDOPMALMK U MaTePUAN0B, NPeAoCTaBAEHHbIX MIcmonHUTeNeM B paMKax
NCNONHEHUs cBoux 06a3aTeNbCTB NO HacTosAwemy Jorosopy.

8.3 3a HEeUCNO/IHEHUE UM HEHAAEKALLEE UCNONTHEHNE CBOMX 0653aTENbCTB CTOPOHbI HECYT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 [JOrOBOPOM M 3aKOHOAATENLCTBOM PO,

8.4 3aKa3umMK KakK 3aKOHHbI NpeacTaBUTENb CAMOCTOATE/IbHO HECET OTBETCTBEHHOCTb:

3a nNocneacTesmA HeNpPaBuIbHONO YKa3aHMA adHHbIX B AHKeTe nnu nobbix APYrnx AaHHbIX
npeaocTtaBaEHHbIX UcnonHuTtenio



8.5 CTopoHbl 0cBO6OXKAAOTCA OT OTBETCTBEHHOCTU 338 HEMCNONHEHWE UM HEHAAeXKallee
ncnonHeHne 06a3aTenbCTB NO HACTOALLEMY AOrOBOPY Ha Bpemsa AelcTBMA 06CTOATENbCTB
Henpeoao/IMMOM CU/bl. B TeYeHne 3TOoro BpeMeHn CTOPOHbI HE MMEIOT B3aMMHbIX NPETEH3UN, U
Ka*k4aa n3 CTOPOH NPUHUMAET Ha cebA CBOM PUCK NocaeacTBMA 0H6CTOATENLCTB
HenpeoaoMMmon cuabl. O BO3SHUKHOBEHUM TaKMX 06CcToATENbCTB McnonHUTeNb 0653aH
yBeAOMMUTb 3aKa3umMKa nyTem pasmeLleHns nHoopmaumm Ha Cante U/MAN Ha SNEKTPOHHbIN
NMOYTOBbINM ALWMK, YKa3aHHbIA 3aKa34uMKOM Npu COBEPLUEHUM ONNaTbl, @ 3aKa34MK 06A3aH
HanpaBuTb MICNONHUTENO MMCbMO Ha 31EKTPOHHYIO MOYTY C YKa3aHnem B cTpoke Tema "dopc-
Mmaxkop".

Mopg, obcToATENBCTBAMM HENPEOAOMMOWM CUbI (PopCc-marKopHbIMM 06CTOATENBCTBAMM)
CTOPOHbI MOHMMAIOT: NOXKap, HABOAHEHWUE, 3eMNeTpACeHNe, 3a6acTOBKM U Apyrue CTUXMIHbIe
6eacTBUA, BOMHA U BOEHHbIE AEWCTBUA, BCTYNIEHWE B CUY HOPMATUBHbBIX NPaBOBbIX aKTOB U
aKTOB NPUMEHEHUs NpaBa, NPenaTCTBYHOLMX UCNONHEHMIO 06A3aTENbCTB, BbIHYKAEHHAnA
CPOYHan (He NiaHOBas) rocNMTanM3aLna, NOATBEPKAEHHAN JOKYMEHTANbHO, eC/u
BblLLEeNnepeyYncieHHble 06CTOATENbCTBA HAXOAATCA BHE KOHTPOAA CTOPOH, NPenAaTCcTBYOT
BbIMNO/IHEHWUIO HACTOALLErO AOrOBOPA M BO3HUKAMN MOC/E 3aK0UYEHUA HACTOALLLEro A0rosopa.
OTcyTCTBME BPEMEHM Y 3aKa3uMKa No Nto6bIM OCHOBAHMAM A/1A NONYYEHUA YCNYT, HAXOXKAEeHNe
B OTMYCKe, KOMaHAMPOBKE, HEOMNIATa AOCTyNa K ceTU MHTepHEeT, NosIoMKa CpeAcTBa A0CTyna K
cet MHTepHeT He ABNAOTCA 06CTOATENbCTBAMM HENPEOAO0ANMOMN Cubl (PopCc-marKopHbIMMK
obcToATENBCTBAMM).

8.6 UcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a:

Yuwepb, NnpnYMHEHHbI 3aKa3unKy B pe3y/bTaTe B3aMMOAENCTBMA C pa3meLleHHOM Ha Calite
PEeKNIaMOoW 1 NO CAeNKaM, 3aK/NH04YaeMbIM HA ee OCHOBe.

Be3sonacHOCTb, KOHPUAEHLMANBHOCTb, @ TaKXKe UHbIE YCI0BUA MCNOb30BAHNA BbIGPAHHbIX
3aKa3umKom cnocoboB onnatbl. [laHHbIN BOMPOC PEryINPYETCA COTNALLIEHUAMU MeXKAY
3aKa3uyMKOM 1 COOTBETCTBYHOLLEN OpraHM3aLmen.

8.7 Hu npun Kaknx ob6cToATeNbCTBAX OTBETCTBEHHOCTL McnonHnTena no Jorosopy He MoXeT
npesbIWaTb CTOMMOCTU YCAYTU, ONNAYEHHON 3aKa3unKoM.

8.8 CTOpOHbI COrNacoBaamn, 4To B OTHOLIEHUM NtOObIX AeHeKHbIX 0653aTenbcTB nNo Jorosopy
3aKOHHble NPOLEHTbI (NPOLEHTbI Ha CyMMY A0/1ra 3@ Nepuos, No/1b30BaHUA AEHEXKHbIMU
cpeacTBamu), npeaycmoTpeHHsbie cT. 317.1 TK P®, He HauyucasatoTcs.

10. MEPCOHAJ/IbHbBIE AAHHBIE 1 X NCMOJZIb3OBAHUE
10.1 3aKka34unK aaet cBoe cornacme McnonHuTento Ha 06paboTKy CBOMX NEePCOHabHbIX AAHHbIX,

npeaocTaBAeHHbIX NpY GOPMMPOBAHMM 3aKa3a Ha CaitTe UCcnNonHUTeNs, a UMEHHO: UMA; aapec
3N1eKTPOHHOM MOYTbI; KOHTAKTHbIN TenedOoH; aKKayHTbl B NPorpammax obmeHa coobLLEeHNAMMU U



COLManbHbIX CETAX.

10.2 O6paboTKa NepcoHanbHbIX AaHHbIX O3HAYaeT 3anncCb, CUCTEMATU3ALNIO, HAKOMIEHKE,

XpaHeHue, yTouHeHne (0BbHOBNEHME, UBMEHEHME), U3BNEYEHWNE, UCMONb30BaHUE, Nepeaady
(pacnpocTpaHeHue, npegocTaBaeHne, 4oCTyn), obesannumBaHune, 6NOKMpPoOBaHUE, yaaneHue,
YHUUTOMKEHNE NepPCOHa/IbHbIX AaHHbIX, HE NOoAMNaAaoLWmMX Noa cneunanbHblie KaTeropum, Ha
06paboTKy KOTOPbIX, COIMAacHO AENCTBYIOLLEMY 3aKoHoAaTeNbCTBY Poccminckon ®egepaumn,
TpebyeTcsa NMCbMeHHOoe cornacue 3aKasumKa.

10.3 O6paboTKa NepcoHanbHbIX AaHHbIX MPOU3BOAUTCA B LENsSX UCnosiHeHua NcnonHntenem
06A3aTeNbCTB N0 HACToALLEMY A0roBOpY M obecneyeHMa 3aka3uymKka o6paTHOM CBA3bIO

10.4 O6paboTKa NepcoHanbHbIX AaHHbIX 3aKasuMKa npomnsBoauTca McnosHutenem c
ncnonbsoBaHMem 6a3 gaHHbIX Ha TeppuTopmun Poccuiickon ®eaepaumm.

10.5 3aka3umnk moxkeT B itoboe BpemaA 0TO3BaTb corlacke Ha 06paboTKy NepcoHaNbHbIX
AaHHbIX, HanpasuMB MICNONHUTENO COOTBETCTBYHOLLEE YBEAOM/IEHNE HA SNIEKTPOHHYHO NOYTY
Ucnonnutens.

10.6 3aka3uuK AaeT cornacue Ha nosiydyeHme MHGOPMaLMOHHBIX PAcCbIZIOK U PEeKTaMHbIX
MaTepranos ot MicnoaHuTensa, AMb0o OT MHbIX UL, NO NOPyYeHMIo McnonHuTena, Ha agpec
3NEKTPOHHOM MOYTbI M KOHTAKTHbIM TeNedoH, YKa3aHHble 3aKa3umMKom npu obopmMmaeHnmn
33ABKM.

10.7 Cornacue Ha nonyyeHme MHGOPMALMOHHDBIX PACCbIZIOK M PEKNAMHbIX MaTepnaioB MOKeT
6bITb 0TO3BAHO 3aKa3uMKOM B /Il060e BpemMsA NyTeM Hanpas/ieHna UcnonHuTento
COOTBETCTBYHOLLErO YBEAOM/IEHWA HA €r0 3NEKTPOHHYIO NOYTY

11. SAK/TIONUTE/bHBIE NMONOXKEHUA

11.1 HacToswmin 4oroBop BCTYMAET B CU/Y C MOMEHTA aKuenTa 3aKasymMKa B COOTBETCTBUM C M.
1.4. poroBopa v AenCcTBYeT A0 NONHOFO UCNONHEHUA 06A3aTENLCTB CTOPOHAMM.

11.2 Mpun3HaHMe cyaom KaKoro-imbo nonoxKeHMa HacToALLErO A0roBOPa HEAENCTBUTEIbHbIM
WM He NOANEKALLMM NPUHYANTENIBHOMY UCMOJHEHMUIO HE BAEYET HeAEeNCTBUTENBbHOCTU NHbIX
€ro NoaoXeHun.

11.3 YacTUYHO UM orpaHNYeHHO AeecnocobHbIi 3aKasumK GaKTOM onnatbl rapaHTUpyeT
McnonHuTento, 4to y HEro ectb MMCbMEHHOE COTr/lacMe 3aKOHHOTO NpeacTaBuTeNna Ha

3ak/toveHne [lorosopa 1 Ha 06paboTKy NepCcoHaNbHbIX AAHHbIX.

11.4 McnonHuTeNb BNpaBe NPUBAEKATb ANA BbINOSHEHUA [loroBopa TpeTbux nL, 6e3 cornacua



3akasuuka. Mpu nprBieYeHUU TpeTbUX AL, IcnonHUTeNb HeceT nepes 3akazunkom
OTBETCTBEHHOCTb 33 UX AelCTBUA (6e3aeiicTBMe), KaKk 3a CBOM COBCTBEHHbIE.

11.5 Bce cnopbl 1 pasHoraacua mexKay CTOpoHaMu paspeLlaroTca NyTem NeperoBopos, a Npu He
OOCTUMKEHUM cornacua NyTem NeperoBopos - B cyaebHOM nopazke B COOTBETCTBUM C
AeNCTBYIOLMM 3aKoHoAaTebcTBOM PO.

12. PEKBU3UTbI UICNONHUTENA

NN N3maiinosa Anbduma XacaHoBHa

OlrPHWN 317774600358747

NHH 773127327126

Op.agpec: 121552, Poccuma, r.Mocksa, yn. Apuesckas, a4.14, ks.347

MOCKOBCKWUIN ®UTMAN AO Kb "MOAY/IbBAHK" r MockBsa
BUK 044525092

Kop.cuet 30101810645250000092

PacyeTHbIl cueT 40802810170010034967

3n.noyta info@start-razvod.ru

TenedoH: +7 926 640 54 04
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